8 March 2023

Important information when loading 50kg /1t bags at Phalaborwa Gypsum

All trucks are loaded per booking.

Trucks must be on site no later than 15:00 the day prior to the booking. Trucks arriving earlier, will also stand
over to be loaded the next day as per scheduled booking.

Please note that we rely on casuals to assist with the loading of the bags. If trucks do not meet the scheduled
booking time or cancel on the day, the Casuals still requires payment.

If the booking at the scheduled time is not met, or if a booking is not cancelled at least 1 day prior to the
scheduled booking, a cancellation fee of R2 500.00 per load will be charged.

Type of trucks suitable for loading 50kg and 1ton bags:

Bucket Trailers - suitable for 50kg/1ton bags. Bucket Trailer trucks in general, does not take as long to load than
Flat-Bed and Tautliner Trailer Trucks.

Flat-bed Trailers — suitable for 50kg/1ton bags.

e Please ensure that your trailer is able to carry the full order up to 34 tons of bags.

e Should the size of the trailer be insufficient to load the total order (maximum 34 tons), Phalaborwa Gypsum
will take no responsibility if additional costs are incurred due to a second trip made to the site to load the
balance of the order.

e |f site operations observe that the specific trailer might not be able to carry the full order (34 tons), they will
inform head office to communicate such observation to the client to make alternative arrangements.

We thank you for your co-operation in this regard.

Site Management



